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Useful Contacts 
 

 
 
Disability Advice Service Lambeth Direct Payments Team 
 
Telephone: 020 7642 0038/0041/2016 
Email: direct.payments@disabilitylambeth.org.uk 
Fax: 020 7924 9621 
 
Enquiry Line – for all other issues relating to disability 
020 7738 5656 
 
336 Brixton Road 
London 
SW9 7AA 
 
Lambeth Social Services 
 
Adults 020 7926 5555 
Children with Disabilities Team 020 7926 6608 
www.lambeth.gov.uk 
 
 
Her Majesty’s Revenue and Customs 
 
New Employer Helpline 
0845 6070143  
Monday-Friday 8.00 a.m. – 8.00 p.m. 
Saturday and Sunday 8.00 a.m. – 5.00 p.m. 
www.hmrc.gov.uk 
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ACAS 
 
Employment Issues 
 
08457 47 47 47 
Monday-Friday 8.00 a.m. – 6.00 p.m. 
www.acas.org.uk 
 
  
Disability Rights Commission 
Information and advice on issues pertaining to disability 
 
Telephone: 08457 622 633 
Textphone: 08457 622 644 
www.drc-gb.og 
 
Commission for Social Care Inspection (CSCI) 
Organisation dedicated to the inspection and reporting on care services and 
councils 
 
Telephone: 0845 015 0120 
             0191 233 3323 
Textphone: 0845 015 2255 
              0191 233 3588 
Email: enquiries@csci.gsi.gov.uk 
www.csci.org.uk 
 
Social Care Institute for Excellence (SCIE) 
Conducts research, disseminates information and issues publications and 
information on all issues relating to social care 
 
Telephone: 020 7089 6840 
Textphone: 020 7089 6893 
Email: info@scie.org.uk 
www.scie.org.uk 
 
MIND – National Association for Mental Health 
Organisation covering all issues pertaining to Mental Health both nationally 
and local MIND organisations 
 
Telephone: 020 8519 2122 
Email: contact@mind.org.uk 
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www.mind.org.uk 
 
Age Concern 
National charity with local branches working with and for older people 
 
Helpline – Freephone 0800 009966 
Monday-Sunday 8.00 a.m. to 7.00 p.m. 
www.ageconcern.org.uk 
 
National Centre for Independent Living (NCIL) 
Promotes independent living for disabled people and includes information and 
advice relating to Direct Payments. 
 
Telephone: 020 7587 1663 
Textphone: 020 7587 1177 
Email: infor@ncil.org.uk 
www.ncil.org.uk 
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